
Welcome

Before we get started, spend a few moments thinking about these 

questions. Feel free to type your answers in the chat or unmute yourself:

• What’s a lesson you learned from a study abroad or experiential 

learning experience?

• How do you think this compares to what students are learning today? 
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Global Mobility & Assessment 
GES Survey 2021-2022 (Pilot Year) & 2022-2023 Data



• Assessment Initiative

- Global Engagement Survey 

- Pilot Year Results

- 2022-2023 Results

• Further Assessment Goals



• Pre & Post Assessment

• NU Pilot year: 2021- 2022

• Incorporated in both the Course & the Badge, as well as traditional study abroad 

participants

Global Engagement Survey



Global Engagement Survey Cohort Members



Highlighted Research & Publications 



Global Engagement Survey

• 3 components of Global Learning

• Both qualitative & quantitative data

• Likert Scale, with open response 

prompts based on the answer

• Data for institution and comparative 

against collaborative members



Global 
Engagement 

Survey



Global Engagement Survey & Global Learning Goals

GEO’s Global Learning Goals GES Metrics

Personal Development Cultural Adaptability

Systems Thinking Civic Efficacy

Difference and Diversity Openness to Diversity

Ethical Action Global Civic Values



Survey Completion Numbers



Pilot Data  (2021-2022) 

comparing Northeastern 
and GES pre-and post-
survey results for each of 

the Global Learning Metrics



2021-2022 Pilot Year Changes for 

metrics aligned with Global Learning Goals 



Additional observations



Qualitative Data Insights 

GES Metrics GEO’s Global Learning Goals

Cultural Adaptability Personal Development

Civic Efficacy Systems Thinking

Openness to Diversity Difference and Diversity

Global Civic Values Ethical Action



Qualitative Data Insights: Difference & Diversity

Could you describe a point at which you get uncomfortable discussing diversity with people of 

different cultures? 

Post-Survey – 14 responses Pre-Survey – 48 responses 

A feeling of “majority v minority” – 56% A feeling of “majority v minority” – 50%

No issue – 25% When others are rude or disrespectful – 36%

When others are rude or disrespectful – 21% Lacking the “right” language – 14%

Lacking the ”right” language – 10% No issue – 7 %

Avoid this by listening – 6 % Unexpected response or rationale -- 7%



Pre-Survey

“Truthfully, I get uncomfortable when talking about 

subjects I'm not informed about such as differences in 

traditions or ways of life. In addition, I do find myself 

apprehensive about asking questions. I am a naturally 

inquisitive person, always wanting to learn more, but I 

get nervous to say the wrong thing at the wrong time.”

Post-Survey 

“When I have to self-represent myself as a white 

person in the US in a conversation about race, I get 

uncomfortable navigating how to say something of 

substance while trying not to offend anyone or 

speak for others.”

Qualitative Data Insights: Difference & Diversity

Could you describe a point at which you get uncomfortable discussing diversity with people of 

different cultures? 



Post-Survey 

“When those of a different culture seem to 

overaccommodate their speech patterns or 

mannerisms to my culture, or claim to know 

more about my culture than me”

“When the other person doesn’t want to 

have an open conversation, [or] is 

defensive or aggressive.”

Qualitative Data Insights: Difference & Diversity

Could you describe a point at which you get uncomfortable discussing diversity with people of 

different cultures? 



Limitations & Insights of 

Difference & Diversity Data 

● Only 18 Post- Survey responses – fewer 

qualitative responses

● Limited difference between 21-22 Pre & Post-

Survey numbers

● Nonetheless:

○ Themes align with outside research

○ Presents additional content for GBST 

1012, GEXO Badge & onsite support



Comparative Insights with 2022-2023 Results 



Highlights:

• The greatest positive change 

occurs in the Global Citizenship 

metrics/scales, appx. increase of 

+.20 except HRB

• Conscious Consumption 

experiences a positive change 

similar to pilot year

• Cultural Adaptability notably stayed 

very close to the All GES rates. 



Global Learning Goals’ metrics for 

GES Consortium & Northeastern



Global Learning Goals’ metrics for 

2021-2022 & 2022-2023



Summary of the big takeaways for the data for both years:

• Notable gains among the metrics for the “Global Citizenship” component

• Identification of opportunities to scaffold more teaching and learning 

around difference and diversity. 

• Future data will provide further insights and opportunities! 



Questions?
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