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GES SURVEY
FA L L  2 0 2 2  –  
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•

•

PRE- STUDY ABROAD: POST-STUDY ABROAD:

539

NORTHEASTERN SURVEY 
RESPONSES

280



OPENNES S  TO D I V ERS I TY  I S  D EFI NED  A S :

A N  A W A R E N E S S  A N D  P OT E N T I A L AC C E P TA N C E  O F  
B OT H  S I M I L A R I T I E S  A N D  D I F F E R E N C E S  I N  OT H E R S  

A N D  C A N  B E  E X P R E S S E D  T H R O U G H  O N E ’ S  B E L I E F S ,  
F E E L I N G S ,  A N D  B E H AV I O R .

FUERTES ET AL., 2000, P. 158, AS CITED IN ÖZDEMIR, 2020



L I TERATUR E 
REV I EW

OV ERV I EW

1.

2.

1. Study abroad experiences, even 
short-term ones, can positively 
influence students’ openness to 
diversity

2. Cooperative learning practices
o Community service
o Cultural courses
o Sustained cross-racial interactions

1 Pascarella et al. (1996); Cabrera et al. (2002); Clarke et 
al. (2009); Ryder et al. (2015); Wang et al. (2009)

2 Cabrera et al. (2002)



L I TERATUR E 
REV I EW

OV ERV I EW

1. Importance of openness to diversity

2. Fjf

3.

4.

3. Openness to diversity has 
been proven to assist students 
both in the pursuit of careers 
and within those careers

4. There remains limited research 
on the nuanced influences that 
contribute to student attitudes 
toward diversity, as well as the 
long-term impact of student 
openness to diversity

3 Barkeley et al. (2021); Maharaja (2018); Shim & Perez 
(2018)



DATA  OV ERV I EW

RESEARCH QUESTION

In what ways do student attitudes change pre- 

and post-survey regarding their openness to 

diversity?

OBJECTIVES

1.

2.

3.

4.

1.

2.

3.



QUA NTI TATI V E 
DATA

Q6:

Q28:

Q35:

Q37:

Q65:

+5.25%

+4.74%

+5.25%

+4.76%

-1.57%



Could you describe a point at which you get 
uncomfortable discussing diversity with 
people of different cultures?

QUES TI O N 
14

Knowledge 
Gaps & Fear 

of Judgement

Disagreement 
& Negative Views

Majority 
& Minority
Dynamics

Topic-Specific No Issue

Pre- Study 
Abroad (458 
Responses)

91 21.1% 167 38.7% 32 7.4% 50 11.6% 91 21.1%

Post - Study 
Abroad (219 
Responses)

46 22.1% 68 32.7% 16 7.7% 25 12.0% 53 25.5%



QUES TI O N 
14

Disagreement & Negative Views • “...when that person makes a comment that is uneducated or 
offensive about my own culture”

• “When people are too strongly opinionated about an issue and 
will not see another point of view”

• “When I know they have a closed mind or do not come from a 
diverse background or a place that has more homogeneity”

No Issue • "No, I really do not have any discomfort when discussing diversity"
• "I don't get uncomfortable talking about diversity"



Could you describe when you have a hard 
time working with people who are different 
from you?

QUES TI O N 
18

Work Habits
Interpersonal 
Challenges

Communication 
Issues

Cultural & 
Diversity 

Challenges
No Issue

Pre- Study 
Abroad (420 
Responses)

111 25.5% 161 36.9% 53 12.2% 25 5.7% 86 19.7%

Post - Study 
Abroad (195 
Responses)

52 27.4% 46 24.2% 27 14.2% 11 5.8% 54 28.4%



QUES TI O N 
18

Interpersonal Challenges
• “I would have a hard time working with someone openly 

bigoted"
• “I have a hard time with people who are unwilling to step out 

of their own experiences and see the reasons other people 
come to different conclusions."

No Issue • “I do not have a hard time working with people who are 
different than me”.

• “No, I get along with people very well”.
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•

Q U A N T I TAT I V E Q U A L I TAT I V E
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o

o

•
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